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Number of savings pot claims Interactions

Old Mutual 190 00 in first 2 days  on wats app

Sanlam 20,000 members applied 5 500 calls to call centre in first 2 
days. 70,000 calls about the two-
pot system. Average claim amount 
remained steady at R20 000. 750% 
increase in call volumes during the 
first few days of September, 
compared to previous years, 
peaking on 4 September at close to 
7 500 calls and WhatsApps.

Alexander Forbes 30 000 (R400  million in assets) 560 000 in 2 weeks. Last Thursday: 
received 150 000 withdrawal 
claims in 25 minutes

Metropolitan 11 400 11 400 members used chatbot and 
asked about savings pot in first 3 
days

GEPF 17,050 savings pot withdrawals -  
increasing every day.

40,000 members indicated plans to 
withdraw by Friday last week

Private security Sector Fund Said 80% of its membership had 
shown interest in applying for 
withdrawal

Courtesy of FA News, News 24, 
Moonstone, IOL, The Citizen
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Courtesy of FA News, News 24 and 
Moonstone, IOL, The Citizen













Part in cash ς transfer the rest off along with the other 
pots (what is not taken in cash)

All in cash ς the other pots can stay on the fund, or 
transfer off (what is not taken in cash)





Member does not understand/ does not want to 
understand:

Å Savings withdrawal benefit will not be paid on 1 
September or even the first half of September

Å Not having R2 000 in the savings pot to withdraw
Å Not getting the full R30 000 as a seeded amount
Å The tax on the SWB coming as a surprise
Å Arrear tax being taken off their SWB
Å A transaction fee being deducted (if there is one)
Å Being liable for more tax on their SWB when they 

are assessed for tax at the end of the year
Å aŜƳōŜǊΩǎ ƴƻǘ ƎŜǘǘƛƴƎ ǘƘŜƛǊ ǎŀǾƛƴƎǎ Ǉƻǘ ŀƴŘ 

retirement pot when they leave employment 
(especially retrenchment)

Å Retiring and not having much cash and more 
annuity paid

Å Approved section 14 transfers not permitting SWB 
payments from the transferor fund

Å Arrear contributions being highlighted (more 
Adjudicator complaints and court cases)

SWB = savings withdrawal benefit (taking money 
out of you savings pot)













Current plan ς enacted after 1/9/2024 but made retrospective/ retroactive to 1/9/2024
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* In Revenue Laws Second Amendment Bill ς not law yet
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